FAQ 

(Frequently Asked Questions)
1. What is HOTFIX?

( Hotfix is a Fashion Garment Accessory that can be fixed on clothes such as garments, jeans, bags, scarves, hats, etc. through thermal conduction. If maximizes the quality, varies the style and differentiates from normal pattern as adhered to the garment items. The typical Hotfixs are Rhinestone and Rhinestud.
2. What is HOTFIX TAPE?

( Hotfix Tape is an Adhesive Film used to fix Hotfix for better application on clothes. Some people call it Heat Transfer Tape since it helps transfer Hotfix to be fixed on clothes.
3. Do you deal with SWAROVSKI Rhinestone Hotfix?

( No, we do not deal with Swarovski Rhinestone Hotfix. All of our Hotfix items are made in Korea.
4. Do you supply WHITE GLUED Hotfix as well?

( No, we do not supply White Glued Hotfix. All our Hotfix is Green or Gray Glued which is waterproof.
5. Do you supply 2nd OR 3rd QUALITY HOTFIX items as well?

( No, we supply 1st quality Hotfix items made in Korea only. Our Hotfix is all two-cut.
6. What is a PRESSING TEMPERATURE and TIME?

( It is proper to apply Hotfix in temperature 170°C~190°C for 10~15 seconds by pressing machine. However, it wholly depends on the item type, item size, machine type, cloth type, etc. since there is no standard to use Hotfix items. So it is important to make your own manual per the cloth and machine type you use.
7. Can I get a SAMPLE or a COLOR CHART?

( Yes, please let us know your full address and exact phone number so we could send you our quality samples and color chart.
8. How can I know your PRICE?

( Please let us know how much quantity your order would be approximately then we will be able to quote you the best price by email or fax.
9. Do you take CREDIT CARDS?

( No, we do not take Credit Card, Pay Pal, Money Order, Bank Draft, Western Union, etc.
10. How much does it cost for FREIGHT CHARGE?

( It depends on the weight of each shipment. If you give me your order quantity, we will check and let you know it.

11. What is your MOQ (Minimum Order Quantity)?

( The minimum order quantity is 1pack per each item.

12. Please let me know the WEIGHT OF 1PACK for each item.

( The weight of 1pack for each item is as below.

* Glass Beads Items: 800~1,000 grams
* Aluminum Items: 300~500 grams

13. Can you give me the approximate LEAD TIME for each item?

( The exact lead time depends on the daily stock situation. However, we always try to arrange all our products within 7 days for your convenience.

For unavailable items, we let you know the exact lead time with a proforma invoice.
14. HOW LONG does it take to receive my order items?

( After your payment is confirmed, your order items are delivered by your courier or forwarder. It usually takes about 1-3days by air from the shipping date but it depends on country and customs clearance cases.
15. What is your BUSINESS HOUR?

( We work 5 days a week, Monday to Friday from 9am to 6pm (Korea local time).
